Financial Counsellors List

Salvos Financial Counsellors

Mrs Karen Wright-Kay - Financial Counsellor (FCA no: 767)
Address: 119 West St, (CNR Anzac Ave) Newtown, QLD,4350
Mail: PO Box 120, Toowoomba, QLD 4350

Mobile: 0439 892 572

Email: karen.wright-kay@salvationarmy.org.au

Services:

Referral Process: Moneycare Intake Line — 1800 722 363

Rebecca Denny- Financial Counsellor

Email: rebeccca.denny@salvationarmy.org.au

Mobile: 0417 704 106

Referral process: via email, mobile or to Moneycare Intake Line 1800 722 363

Services: financial counselling, budgeting, financial literacy education. | work out of Gatton,
Laidley and Lowood. The service is available for anyone who requests it.

Raelene Martin — Financial Resilience Worker
Email: raelene.martin@salvationarmy.org.au
Referral process: via email, mobile or to Moneycare Intake Line 1800 722 363

RFCS - Rural Financial Counsellors

Jen Turner - Rural Financial Counsellor (Monday — Thursday)

Rural Financial Counselling Service Southern Queensland (Toowoomba)
Suite 2, 120 Campbell Street, Toowoomba QLD 4350

Mobile: 0428 978 951 Fax 07 4622 3699

Email: Jennifer.Turner@rfcssq.org.au

Lewes Golden — Rural Financial Counsellor

Rural Financial Counselling Service Southern Queensland (Toowoomba Area)
2/120 Campbell St

PO Box 1302 Toowoomba Qld 4350

Mobile: 0447 764 483 | Fax: 07 4622 3699 (Via Roma Head office).

Email lewes.golden@rfcssg.org.au

Micheal Fagg - Rural Financial Counsellor

Rural Financial Counselling Service Southern Queensland
Cnr Guy and Fitzroy Streets, Warwick QLD 4370

PO Box 1196 Warwick QLD 4370

Mobile: 0419 732 591 - Fax 07 4622 3699

Email micheal.fagg@rfcssqg.org.au
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RFCS — Small Business Financial Counsellors

Our small business counsellors are able to assist any business facing financial hardship. We
have counsellors with capacity to see clients right now.

Phone: 1300 732 777

Email: smallbusiness@rfcssqg.org.au

Uniting Care Financial Counsellors

Troy Kay- Financial Counsellor (FCA no:1431)
Address: 130, Mort Street, Toowoomba, QLD 4350
Mail: PO Box 3405 Toowoomba QLD 4350

Mobile: 0438 997 901

Email: troy.kay@uccommunity.org.au

Services: Financial Counselling
Referral Process: Email: troy.kay@uccommunity.org.au, Mobile: 0438 997 901

National Debt Helpline: 1800 007 007
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Lifeline Financial Counsellors

Referral Process: Intake is via 1300 991 443. Agencies can complete a referral form and
email to lifeline@lifelinedarlingdowns.org.au

Services: Problem Gambling Financial Counselling, Generalist Financial Counselling, Financial
Resilience & Capability Education, SPER Hardship Partners

Viv Ambrosiussen - Financial Counsellor (National Registration Number FC 204)
Lifeline Darling Downs & South West Queensland Ltd

33 Russell Street Toowoomba Qld 4350

Mobile: 0409 204 200

Email: vambrosiussen@lifelinedarlingdowns.org.au

Bill McNaughton - Financial Counsellor — (National Registration Number FC158)
Lifeline Darling Downs & South West Queensland Ltd

33 Russell Street, Toowoomba Qld 4350

Mobile: 0457 844 089

Email: wmcnaughton@lifelinedarlingdowns.org.au
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Donna Neale-Arnold - Financial Counsellor (National Reg. FC1755)
Lifeline Darling Downs & South West Queensland Ltd

52 King Street, Warwick QLD 4370

PO Box 489 Warwick QLD 4370

Mobile: 0400 655 281

Phone: 07 4699 1692

Email: dnealearnold@lifelinedarlingdowns.org.au

Kath McUtchen - Financial Resilience Worker — Financial Resilience Team
Lifeline Darling Downs & South West Queensland Ltd

1 Patrick Street, Dalby Qld 4405

Mobile: 0474 418 411

Email: kmcutchen@lifelinedarlingdowns.org.au
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